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Sedat Öztürk 
E-Mail: sedat@sedatozturk.com | Mobile: +90 535 222 27 25 | Address: İstanbul / Turkey | Citizenship: TR / BG 
 
Experienced in software development with over 10 years of experience and over 5 years in digital banking products, 
digital transformation and e-commerce. 
 
Excellent reputation for resolving problems, team management and improving customer satisfaction. Excellent 
communicator with strong and technical background cultivating positive relationships with customers and partners. 
 
I was born in Bulgaria and I also have Bulgarian citizenship. Therefore, I have a work permit in Europe without applying 
for an additional visa or sponsorship. 
 
WORK EXPERIENCE 

Oct. 2019 –  
Current 

Digital Banking Application Development Director 
Aktif Bank, Istanbul / Turkey 

• Providing digital transformation in banking services. 

• Working with project managers and business team to provide estimates and status updates. 

• Leading the development team to build mobile and web applications.  

• Training new hires on key skills required for success in development. 

• Serving as contact point between business team, technical team and vendors.  
 

Projects: 

• Open API Platform & Developer Portal (web site link) 

• Digital Onboarding & Customer Acquisition (web site link) 

• N Kolay Mobil Application (App Store link) 

• Passo Mobil Application (App Store link) 

• IKSV LaleKart Loyalty System (web site link) 

• N Kolay Ankara Smart City Applications (App Store link) 

• indiBindi Smart City App (App Store link) 

Jul. 2013 –  
Oct. 2019 
 

Digital Banking Application Development Manager 
Aktif Bank, Istanbul / Turkey 

• Development and management of Digital Banking applications.  

• Managing outsourced projects, working closely with Business Units.  

• Development of the digital transformation of the bank's first products. 
 
Projects: 

• Aktif Bank Personal Internet Banking (web site link) 

• Passolig.com.tr Card & Ticketing Application (web site link) 

• N Kolay Dealer Portal (web site link) 

• N Kolay Online Credit Applications (web site link) 

Jun. 2011 –  
Jul. 2013 

Client-Side Technology Specialist 
Dogan Online, Istanbul / Turkey 

• Client-side development for daybuyday.com Private Shopping Club considering performance 
with web standards. Working closely with Business Units and campaign managers. 

Oct. 2009 –  
Jun. 2011 
 

Front-End Developer 
Coretech Information Technologies, Istanbul / Turkey 

• Responsible for front end design for development e-commerce web sites considering 
compatibility with web standards and browsers. 

https://developer.aktifbank.com.tr/
https://yatirimbasvuru.nkolay.com/
https://apps.apple.com/tr/app/n-kolay/id1449491530
https://apps.apple.com/tr/app/passo/id1138434517
https://lalekart.iksv.org/
https://apps.apple.com/tr/app/ankarakart-n-kolay-ankara/id1410721332
https://apps.apple.com/tr/app/indibindi/id1536718180
https://online.aktifbank.com.tr/
https://www.passolig.com.tr/
https://bayi.nkolaytaksit.com.tr/
https://www.nkolaykredi.com.tr/
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Apr. 2008 –  
Oct. 2009 

 
Information Technology Specialist 
Coşkunöz Holding, Bursa / Turkey 

• Responsible for development web solutions including design and implement latest web 
technologies for Coşkunöz Holding and its subsidiaries. 

EDUCATION 

Sep. 2016 – 
Jun. 2019 

Master of Science (MS), Information Technology 
Bahcesehir University, Istanbul / Turkey 

• Thesis Topic: A comparison of trends on social media and search 

Sep. 2013 –  
Sep. 2008 

Economics and Administrative Sciences / Econometrics 
Uludag University, Bursa / Turkey 

Sep. 1999–  
Jun. 2003 

Bursa Anatolian High School,  
Bursa / Turkey 

 
TRAININGS & CERTIFICATES 

Aug. 2017 
Professional Scrum Foundations (PSF) 
ACM Software, Istanbul / Turkey 

Jul. 2008 
ASP.NET 
Infopark MS Authorized Training Center, Ankara / Turkey 

Sep. 2007 
MS SQL Database Administration 
AkademiNet Microsoft Authorized Training Center, Bursa / Turkey 

 
PERSONAL SKILLS AND COMPETENCES  

Area of interest / Capabilities 
Digital Banking, Digital Transformation, Business Workflows, Business Analysis, Team Management, Payments 
Systems, User Experience & User Interface, Project Management Tools and Methodologies, Mobile / Web Applications 
Development, E-Commerce, Data Mining 
 
Technical Skills  
Client-Side Technologies, JavaScript & Libraries, HTML, CSS, .NET Core, ASP.NET MVC, Flutter, React, Swift, Kotlin, 
Xcode, Android Studio, Sketch, Zeplin, Jira, Trello, Slack, TFS, Git, Bitbucket, Crashlytics, TestFlight, Fabric, Firebase, 
Microservices, SQL Server 
 
Languages 
Turkish (Native), English (Fluent) 
  

 


